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A Complete Online Training Solution

TargetSafety has a long-term commitment to providing affordable Internet-based training and training
management tools to help organizations maintain compliance and reduce the risk of workplace
injuries. Our web-based platform delivers safety awareness, human resource, company-specific and
industry-specific training to employees 24 hours a day 7 days a week when and where it is needed.
TargetSafety’s training has been proven to reduce injuries, accidents, losses, and claims resulting in
an excellent return on investment. The complete TargetSafety solution includes:

e Online Training

e Resource Center

e Training Management

e Reporting & Record Keeping
o FleetSMART

e Other Tasks Other Training

Easy-to-Use Platform

e Guaranteed to work on all platforms and all browsers that support cookies and javascript. Only
an internet connection and a browser is required (no plug-in necessary)!

e NO EXPERIENCE NECESSARY! Everyone will find this easy and enjoyable.

e Take courses at your own pace; no need to wait around for slow courses or try to keep up with
quick delivery.

e |f for any reason you need to stop mid-course the system will automatically bookmark where
you left off.

Engaging Course Content
e Each course is engaging with case studies, stories, and short interactions to reinforce key
concepts.
e Each course uses graphics and pictures to illustrate the training concepts.
e Students must complete an exam in order to obtain a certificate of completion. Test questions
are drawn randomly from a database of questions so no two tests are alike.
e Over 92% approval rating by employees!

Flexible and Customizable System
e A fully customized website for your organization with company name and logo. Each of your
employees will have their own unique username and password.
e TargetSafety’s online training courses are accessible 24/7/365. Courses can be taken at work
during downtime, from home, or wherever an Internet connection is available.
e Organizational policies and procedures can be attached to each course.
e Industry- and site-specific training available.

Unparalleled Customer Service *| find exceptional value in all
TargetSafety provides each of our clients with the highest level of
customer service possible. Our client services team can complete site
development, installation and administrator training in 48 hours. No
additional charge is assessed for ongoing customer support. secure navigating, valid training,
convenient record keeping, and
certified contact hours..."

- TargetSafety Customer

aspects of TargetSafety
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Semual harassment is & sencus problem in the wokplace. Victims of sexual harassment can suffer physical and]
‘emotional damage while comparses. can suffer financialy from the negative publicity and tigation costs as wel
a5 froem the koss of job productinaty and geten orated work emaronment Tor its employess.

This course has been designed to help prevent incidents of sewual harassment in the workplace as well as
|prowacie guidelnes on what to do if such an incident occurs. | aims 1o hep employses recogree the
sifiouiness of violabons of Senual harassrment pobcy.

After completing thir courge, you shiukd Rinse @ good idea of whal Senual harassment is, how 2 afects ihe
workplace ernironmment, whal your roke i$ in peeenting i, and whal 1o do if you ane & welim
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Online Training

TargetSafety’s library of online training courses
includes general safety, occupational health,
environmental awareness, human resource and
supervisor training. Additionally, TargetSafety
offers a complete library of Water Industry training
and Fire & EMS training. All training courses can
be customized through the uploading of
organization specific policies and procedures.

Resource Center™
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Right-of-Way Rules

Intersection crashes are often a result of nght.of.way
wokations. Infact, mane injures ang due b nghl-of-way
vickations than any other improper diving behavior. Even
safe drivers can become orash victims when other drivers
do ot follow hix Signs, signals, of right-of-way protocel at an
inbersection. Preventing crashes imvobwes knowing when to
vigdd the reghi of way and remmaining akert for drivers who may
ool yiehd when they ane Supposed fo

Controlled Intarsections

Inlersections can be disdad into two categedies:
unconirolied and controled. A controlied inbersection is an
inbirsection thal has a trafic Signal o control Signage, such
a5 @ Shop sign of yield sign

At controlied intersections, the trafic signal or 5igns deserming who must yield the right of way
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Features include a Manager’s Guide to Implementing
a Fleet Safety Program, policy and procedure
templates, task templates to help manage and track
key compliance requirements, and comprehensive
driver training curriculum. The curriculum is tailored to
meet the needs of driver of automobiles, large trucks,
emergency vehicle, passenger vans and is designed
to deliver two driving-specific courses per quarter in a
two-year cycle.
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Training Management System

The Safety Management System™ provides the
administrator with the ability to assign training as
well as track assigned, completed, and delinquent
courses. With the SMS the administrator also has
the ability to set training schedules and provide e-
mail alerts to employees when training is assigned
or is delinquent.

Other Tasks & Other Training

With TargetSafety’s training management system you

have the ability to track all training and tasks, including ]
those completed outside of the TargetSafety system. a
Administrators have the option of creating custom task
templates and using them to create a record of
completion for documentation and reporting purposes. “
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Reporting & Record Keeping

Training reports can be quickly generated for all
compliance tasks and training tracked in the SMS.
Our reports include: scheduled training, delinquent
tasks and/or training, rapid course completion,

courses completed, and courses failed. We also
have employee reports that can track the status of
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all active employees. Every report can be printed
or exported into Microsoft Excel™ allowing for
additional analysis and customization.

In addition, certificates of completion can be
printed for all courses completed at any time.
TargetSafety automatically stores all records for
20 years.



OSHA & Compliance Training
TargetSafety’s online courses can be used to help comply with OSHA, DOT, EPA, and other federal and
state regulatory agencies. Complete all of your required compliance training courses online, eliminating

the logistics issues inherent in traditional training methods.

Occupational Health
Infectious Disease Control
Forklift Safety

Trenching & Shoring
Machine Guarding

Hand & Power Tool Safety
Incident Investigation
Laboratory Safety

Welding Safety

General Construction Safety
Personal Protective Equipment
Respiratory Protection

Risk Assessment Analysis
Lock-Out / Tag-Out

Indoor Air Quality

Fall Protection

Ladder & Scaffolding Safety
Industrial Ergonomics

Environmental Awareness
Asbestos Awareness

Lead Awareness

Hazard Communications
Advanced HAZWOPER Awareness
(8-Hour)

HAZ-MAT Spill Prevention & Control

HAZ-MAT Transportation
Compressed Gas Safety

Materials Handling, Storage, Use, &

Disposal

Radiation Safety

Confined-Space Entry

Laser Safety

Combustible & Flammable Liquids

Human Resource Training
The human resource bundle has been designed to supplement our core course catalog and provide
training that is relevant and essential to all employees.

Workplace Violence
Sexual Harassment
Workplace Diversity
Workplace Stress
Health & Wellness
Diet & Nutrition

Supervisor Training

o
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General Safety

Back Injury Prevention

Slips, Trips, & Falls Prevention
Hearing Conservation

Eye Safety

CPR Academic

General First Aid

Electrical Safety

General Office Ergonomics
Office Safety

Emergency Preparedness
Working in Extreme Temperatures
Fire Extinguisher Safety

Fire Prevention Safety

Driving Safety

Evacuation and Emergencies

—_—
fw

The supervisor bundle has been designed to supplement our core course catalog and provide training
that is relevant to supervisors in organizations of any size. This bundle includes:

Reasonable Suspicion for Supervisors - Alcohol
Reasonable Suspicion for Supervisors - Drugs
Sexual Harassment Awareness for Supervisors (Meets the requirements of California AB 1825)

CA Local Agency Ethics (Meets the requirements of California AB 1234)
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Water & Wastewater Continuing Education

TargetSafety’s water & wastewater continuing education
courses have been designed to fulfill both the safety and
technical recertification requirements for of all levels of water
industry professionals. TargetSafety’s courses have been
approved by many states for water and wastewater continuing
education credits. Please contact TargetSafety regarding

approval status in your state.

Technical

Water Industry Basic Mathematics

Water Industry Applied Mathematics

Water Industry Backflow Prevention Overview
Water Industry Backflow Prevention Methods

Water Industry Coagulation, Flocculation, & Sedimentation Basics

Water Industry Disinfection Basics

Water Industry Distribution Service to Customers

Water Industry Distribution System Materials and Equipment
Water Industry Effective Meter Reading

Water Industry Filtration Basics

Water Industry Hydraulics

Water Industry Maintenance on Pumps, Motors, & Circuits
Water Industry Spill Prevention Control and Countermeasure
Water Industry Storm Water Pollution Prevention

Water Industry Water Main Installation

Water Industry Water System Materials Equipment

Environmental Awareness

Water Industry Asbestos Awareness

Water Industry Lead Awareness

Water Industry Hazard Communications

Water Industry Advanced HAZWOPER Awareness (8-Hour)
Water Industry HAZ-MAT Spill Prevention & Control

Water Industry HAZ-MAT Transportation

Water Industry Compressed Gas Safety

Water Industry Materials Handling, Storage, Use, & Disposal
Water Industry Radiation Safety

Water Industry Confined-Space Entry

Water Industry Laser Safety

Water Industry Combustible & Flammable Liquids
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Occupational Health

Water Industry Infectious Disease Control
Water Industry Forklift Safety

Water Industry Trenching & Shoring

Water Industry Machine Guarding

Water Industry Hand & Power Tool Safety
Water Industry Incident Investigation

Water Industry Laboratory Safety

Water Industry Welding Safety

Water Industry General Construction Safety
Water Industry Personal Protective Equipment
Water Industry Respiratory Protection
Water Industry Risk Assessment Analysis
Water Industry Lock-Out / Tag-Out

Water Industry Indoor Air Quality

Water Industry Fall Protection

Water Industry Ladder & Scaffolding Safety
Water Industry Industrial Ergonomics

General Safety

Water Industry Back Injury Prevention

Water Industry Slips, Trips, & Falls Prevention
Water Industry Hearing Conservation

Water Industry Eye Safety

Water Industry CPR Academic

Water Industry General First Aid

Water Industry Electrical Safety

Water Industry General Office Ergonomics

Water Industry Office Safety

Water Industry Emergency Preparedness

Water Industry Working in Extreme Temperatures
Water Industry Fire Extinguisher Safety

Water Industry Fire Prevention Safety

Water Industry Driving Safety

Water Industry Building Evacuation and Emergencies
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Online Training Course Catalog

NFPA 1500 Series

This series of courses is designed specifically for the fire industry and meets the NFPA 1500 code
requirements. These courses were developed in conjunction with the NFPA and specific content experts
at the NFPA patrticipated in their creation.

Hazard Communication

Advanced Hazardous Waste Operations & Emergency
HAZ-MAT Spill Prevention & Control
HAZ-MAT Transportation

Compressed Gas Safety

Materials Handling, Storage, Use, & Disposal
Confined-Space Entry

Combustible & Flammable Liquids

Personal Protective Equipment

Respiratory Protection

CPR Academic

Driving Safety

Bloodborne Pathogens Safety

NFPA 1001 Series / Firefighter | & 1I*

TargetSafety is developing a complete library of Firefighter 1&Il awareness and refresher level courses
based on NFPA codes and standards. Look for more new courses in the months to come, such as:

Driver Intersection Safety

Driver Operator

Firefighter Orientation and Safety

Fire Behavior

Ground Ladders

Ventilation

Introduction to Wildland Fires

Forcible Entry

Building Construction (Coming Soon!)

Protection of Evidence of Fire Cause and Origin (Coming Soon!)
Search and Rescue in a Structure (Coming Soon!)
Vehicle Extrication (Coming Soon!)

Water Supply (Coming Soon!)

Fire Hose (Coming Soon!)

NFPA 1021 / Company Officer*

TargetSafety is developing a complete line of company officer awareness and refresher level courses
based on NFPA codes and standards. Look for more new courses in the months to come, such as:

Assuming the Role of a Company Officer

Fire Investigation

Fire Department Structure

Legal Responsibilities and Liability (Coming Soon!)
Leading Groups (Coming Soon!)
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Emergency Response to Terrorism - Awareness Training
TargetSafety and the National Fire Protection Association are pleased to introduce Emergency
Response to Terrorism - Awareness Training. This course was designed in conjunction with
professionals from the NFPA, the fire service, and the US military.

Overview:

This introductory guide for first responders is essential for those who may be among the first to arrive at
an incident of suspicious origin. It is intended to be a general introduction to the basic concepts for first
responder awareness of a potential terrorist incident. This course consists of four individual training
modules each requiring approximately 45 minutes to complete.

Module 1 - Terrorism in Perspective
This module is an introduction providing an overview of terrorism from the perspective of the first
responder.

Module 2 - Incidents and Indicators
This module deals with recognizing suspicious incidents, key indicators, warning signs, and detection
clues.

Module 3 - Self-Protection
This module deals with the types of potential harm and means of protection

Module 4 - Scene Control, Identification, and Coordination
This module focuses on the initial response to a potential incident including arrival considerations, scene
isolation, evacuation, and procedures for activating response resources.

(= TargetSafety L8]0
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EMS Continuing Education

TargetSafety offers over 60 hours of state-approved online EMS
continuing education courses. Our courses allow EMT Basic,
Intermediate, Paramedic, ECA or First Responders to complete their
continuing education requirements when and where they have time in an
engaging easy-to-use format. (Please check with TargetSafety regarding

approval status in your state).

Preparatory

Health & Wellness

Diet & Nutrition

Back Injury Prevention
Workplace Stress
Infectious Disease Control

Medical, Ethical, and Legal Issues in Emergency Care

HIPAA Awareness

Protecting Yourself From Influenza
HIV Awareness

HIV Awareness - Florida

Trauma

Shock Basic

Shock Advanced

Burn Management Basic

Burn Management Advanced
Musculoskeletal Injuries Basic
Musculoskeletal Injuries Advanced
Head and Face Emergencies Advanced
CNS Injuries Basic

CNS Injuries Advanced

Thoracic Emergencies Advanced

Patient Assessment

Patient Assessment Basic

Patient Assessment Advanced
Documentation and Communication

(2 TargetSafety

Medical

Respiratory Emergencies Basic
Respiratory Emergencies Advanced
Pharmacology Basic

Pharmacology Advanced

Cardiac Emergencies Basic
Cardiac Emergencies Advanced
Altered Mental Status

Poison and Overdose Basic
Environmental Emergencies Basic
Environmental Emergencies Advanced
Behavioral Emergencies Basic
Behavioral Emergencies Advanced
Non-Traumatic Abdominal Injuries
Allergies Basic

Allergies Advanced

Special Considerations

Obstetrical Emergencies Basic
Obstetrical Emergencies Advanced
Neonatology Advanced

Pediatric Medical Emergencies Basic
Pediatric Medical Emergencies Advanced
Geriatric Emergencies Advanced

The Challenged Patient Advanced

Operations

EMS Driving Safety

Introduction to Hazardous Materials
Hazard Communication

Confined Space Entry

Emergency Response to Terrorism
Managing MCls

Airway

Respiratory System: Anatomy and Physiology
Airway Management Basic

Airway Management Advanced
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Client Testimonials

Jerry Ledbetter //””Wfl

Alameda County Water District [
Fremont, CA

In January of 2005, ACWD implemented TargetSafety’s web-based training and training management
system. One of the main reasons TargetSafety was chosen ahead of other web-based vendors was the
industry specific courses provided by TargetSafety, specifically continuing education hours for their
water treatment and distribution operators.

ACWD immediately realized tow benefits with web-based training. The first was the ease of use for
employees. Personnel could simply log into ACWD’s website and proceed through a course at their own
pace, ensuring full retention and understanding of the content presented. Second, web-based training
provided one convenient location for all training, including safety, compliance, HR, and water treatment
and distribution operator license contact hours.

By having all training in one location, ACWD could track and manage all training activities more
efficiently and effectively, thus ensuring they maintain compliance with regulations and realize the high
level of safety for which they strive.

During the first year of the program ACWD witnessed a reduction in lost workdays of 30.9% from the
previous year and a 49.4% reduction compared to its ten year average.

Captain Nick Tison
Jacksonville Fire & Rescue
Jacksonville, FL

TargetSafety provides online courses that facilitate less staff hours of lecturing and provide more time
for hands-on training. Online training also allows our department to easily complete EMS CEUs and
meet more OSHA and NFPA standards and empowers training staff to create custom courses, further
reducing personnel travel costs.

Perhaps the most valuable benefit of our program is the record-keeping system that tracks all employee
training - automatically. We have also been impressed with the response from the TargetSafety client
service team whenever an issue arises requiring our attention.

TargetSafety's unique position as the only web-based training firm partnered with the National Fire Pro-
tection Association makes them the only logical choice for a fire service organization. We are proud of
the partnership the JFRD has formed with TargetSafety and look forward to a long and mutually reward-
ing relationship.
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Customized Services

We pride ourselves in providing a flexible solution that meets the unique needs of our clients and are
committed to delivering a product that works for you. As a result we offer a variety of custom services:

e A customized implementation plan to assist clients with employee communication
and administrative training.

e A customized training website that includes the organization’s logo. Employees
appreciate and respond to the “company label” and look.

¢ Implementation of customized training matrix (s) so each employee receives the
required EH&S and HR training course required.

e Integration of company policies with the related training courses to provide site
specific employee training.

e Every course is scheduled, assigned, and tracked specifically for each employee.

e Additional safety, operational, or mission critical training provided to employees
today can be web-enabled and provided with TargetSafety's courses.

e Other training and tasks can be tracked using TargetSafety management tools to
provide a complete training picture.

e Company specific “Management View™” reporting can be designed and
implemented.

We are constantly reviewing our course offerings to meet the changing needs of our clients.
Please contact us about our custom course development services.

Free 30 Day Trial

How will my employees respond to online training?
Is the program really that easy to use?
Can | get a demo of the system?

Can | preview the courses?

Answer all of these questions by trying our services with a no risk no obligation free 30 day trial.

Visit www.targetsafety.com to start for your free trial today.
Pa?
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TargetSafety Corporate Headquarters

10815 Rancho Bernardo Road, Suite 250
San Diego, CA 92127-2188

E-mail: sales@targetsafety.com {
=

Toll Free: 877.944.6372
Fax: 858.487.8762

www.targetsafety.com

www.targetsafety.com




