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“PreventionLink affords
EIA members the
opportunity to
significantly expand the
breadth and scope of
their risk management
efforts. The automated
technology that is
PreventionLink is
streamlined and more
efficient than our
traditional systems.
Members will also
benefit from the
compliance tracking
component, data
analytic capabilities and
file center functions.”

Charles Williams
Loss Prevention Manager
EIA

CSAC EXCESS

INSURANCE AUTHORITY
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Introducing PreventionLink™

Excess Insurance Authority (EIA) has partnered with TargetSafety to deliver
a comprehensive enterprise risk management platform to all members. This
web-based platform, known as PreventionLink, is an exceptional utility
program that offers users efficient, time-saving, risk management tools.

Used by more than 2,500 public entities nationwide, PreventionLink
features:

An extensive library of online courses delivered as part of a
comprehensive and user-friendly training management system

Flexible tools to monitor key compliance tasks, distribute
organizational policies and manage employee certifications and
licenses

Easy-to-use communication solutions for exchanging information
and data across your organization

Powerful risk identification and mitigation technologies to help
analyze your level of risk

An automated system to monitor employee driving records

Services for streamlining employee and applicant screening
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Powerful web-based enterprise risk
management software

Communication Risk

Whether you are training and communicating Management Management

with your employees, or working to ensure
compliance and a reduction in your overall risk,
PreventionLink helps streamline and automate
the process. It is built on an exceptional Analytics
technology platform that includes powerful
analytics, along with a wide range of solutions to
meet your specific needs.

Technology Platform

Training Management Risk Management

PreventionLink's Training Management module The Risk Management module allows your organization
provides employees with 24/7 access to self-paced to define, measure and monitor the key risk metrics that
training. Our library of online courses is proven to help keep employees safe and protect assets. The
create a safety-focused culture as well as substantially module includes comprehensive risk identification and
reduce claims and lost work days. This easy-to-use mitigation tools, making it possible for you to analyze the
training management system schedules, manages general fundamentals of your organization and take

and documents all training. action where it is most needed.

Compliance Management Analytics

The Compliance Management module arms your The Analytics module features instant visibility to a
organization with tools to create and oversee key broad range of risk drivers across your organization.
compliance tasks, manage and distribute Administrators can identify key metrics, run reports,
organizational policies, and track the status of user benchmark operating units, and implement corrective
certifications. The module assigns, monitors and actions. A powerful reporting engine generates real-time

documents all mandatory and mission-critical activities reports on training records and the status of compliance
to help ensure that state and federal laws—and your tasks. The module also includes a dashboard and other

organization's own policies—are followed. reporting systems.
Communication Management Technology Platform
The Communication Management module is a PreventionLink’s robust technology platform powers the

powerful system that enables an interactive exchange  system’s four modules. It also automates the

of information and data across all of the organization's documentation of training and compliance activities.
stakeholders. It makes it easy for employees to Delinquent activities are instantly flagged, providing
communicate their feedback on operations and visibility to key metrics and ensuring accountability across
processes. the organization.



Benefits for EIA Members

PreventionLink provides you and your employees with access to a powerful,
online risk management platform—one that can significantly reduce your
organization’s claims and losses. This platform features a customized URL
and branding that matches your website. It also includes all the tools you
need to:

Easily Monitor Your Employees’ Driving Records

TargetSafety and A-Check America can help automate your organization’s
Employer Pull Notice (EPN) program. Using an online notification system,
you can electronically monitor employee driving records any time. And,
you'll be alerted promptly of a reportable incident. This saves you time and
money—making it easy to manage your driver roster and minimize your
organizational risk.

Cost-Effectively Train Your Employees

EIA members have access to more than 100 hours of targeted, self-paced,
web-based training—designed to change unsafe and unacceptable
employee behaviors. This training is available 24 hours a day, seven days a
week. In addition, PreventionLink enables you to design custom training
courses as well as schedule, administer and document training.

Streamline Communication across Your Organization
PreventionLink’s File Center lets you upload files and important website
links, giving you the ability to disseminate organizational policies to every
employee. In addition, the platform makes it possible to distribute and
monitor critical tasks.

Simplify Recordkeeping and Ensure Compliance
PreventionLink’s Custom Activities Manager lets you create, assign and
track the completion of all instructor-led and organizational training, deliver
and manage employee acknowledgement of your group’s policies as well
as document inspections and other compliance-related activities.

Improve Management Decision Making

PreventionLink’s detailed reporting and analytical tools arm managers and
supervisors with the information required to make timely decisions—helping
your organization identify risk early, before a claim is ever filed.

Available Training Topics:

Employment Practices for
Managers and Supervisors
(includes courses for AB 1825)

Environmental Health and Safety

Employee Wellness and
Workplace Safety

Driving Safety
Firefighter and Fire Officer
EMS Continuing Education

Water and Wastewater Continuing
Education

“The future of managing risk
across multiple organizations
will require data to drive
analytics, benchmarking of all
participants and custom
mitigation programs designed
to reduce each participant’s risk
profile. The Internet, combined
with new tools like those
delivered in PreventionLink,
offers us an exciting solution
to reach all our members and
their employees in our ongoing
effort to reduce claims and
mitigate risks.”

Jim Towns, ARM
Chief Executive Officer
SDRMA (EIA Member)




Services:
Unparalleled, Exceptional Customer Care

TargetSafety is dedicated to providing world-class customer service. This service begins the
day we first contact you and continues as part of:

Implementation

Our experienced implementation team will work alongside you to ensure that the
PreventionLink platform is configured properly to support your organization’s needs. And,
we’ll provide the training necessary to get you up and running once the implementation
is complete.

Customization

Our talented team of developers and programmers will create a customized solution for you
that looks and feels like a seamless extension of your organization. We can tailor this solution
to include your website branding and specific policies and procedures in our training courses.
We can also assist you by implementing customized reporting options, providing video
hosting and integrating with third-party vendors.

Help Desk Support
Our Help Desk is available 24/7 and will continually make sure that you and your organization
are utilizing the full power of PreventionLink.

Account Management

As your main point of contact, our seasoned account managers will oversee your
PreventionLink experience, ensuring that our products and services exceed your expectations
and provide you with the highest return on investment.

How Can You Get Started?
For more information, please contact:

Charles Williams Mike Butler

EIA, Loss Prevention Manager TargetSafety, Account Executive
cwilliams@csac-eia.org mike@targetsafety.com
916.631.7363 858.376.1613
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Or, to schedule a PreventionLink demonstration, call TargetSafety’s toll-free number, 800.840.8048

PreventionLink - A TargetSafety Solution
10815 Rancho Bernardo Road, Suite 250, San Diego, CA 92127
Toll Free: 800.840.8048 m Fax: 858.487.8762 m Email: support@preventionlink.com




