
Password Reset 
Tool 
 
• Easy Administrator 

Control 
• Increased Security 
 
Included with 
PreventionLink  
Used by all organizations 
of any size or industry 

The PreventionLink platform provides Administrators the ability 
to reset user passwords. 
When a user cannot recover a password using the available recover 
tools an administrator or supervisor can reset it for the user.  A new 
password will be specified and a notice of change is emailed to the 
user. 
 
User accounts are more secure. 
Since there is no way to read the password as an administrator, user 
accounts are secured from unwanted access. When a password is 
reset a notification is sent to the user letting them know that the 
password was reset. The notification does not send the password 
itself. This notification limits unwanted changes from happening due 
to the increased visibility of changes.  

The Password Reset Tool is part of the PreventionLink platform 
Professional and is available at no extra cost. 
Please contact client services for more information on this or any other 
feature of the PreventionLink Platform. 
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